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Introducing ... 

CAPT C. A. Peterson, NC USN - NHO's new DNS 


On 24 July CAPT Carol A. Peterson, NC, 
USN, reported on board to relieve CAPT 
Bobbie K. Clinton, NC, USN, as Director for 
Nursing Services. CAPT Peterson reported 
from the National Naval Medical Center, 
Bethesda, where she served as Associate 
Director of Nursing Services. 

CAPT Peterson began her Naval career in 
1969 as Staff Nurse/Charge Nurse of the 
Surgical Units at Naval Hospital, San Diego. 
Her next assignment was as Staff Nurse at 
the U. S. Naval Dispensary, Adak, Alaska. 

Upon her return from Adak she assumed 
the duties of Charge Nurse of the Medical 
and Surgical Unit and Emergency Room at the 
Naval Hospital, Boston. The Navy then sent 
her to the Naval Medical Center at Bethesda 
where she was assigned as Charge Nurse of 
Urology and Clinical Instructor. 

In 1977, CAPT Peterson served as Charge 
Nurse of the Primary Care Clinic, Patient 
Care Coordinator for Staffing, and Charge 
Nurse of the Medical Unit at the Naval 
Regional Medical Center, Charleston. 

In September 1981, she reported to the 
University of South Carolina where she 
obtained her Masters Degree of Nursing. 

After graduation, she was assigned to 
the Naval Hospital, Jacksonville where her 
duties included Patient Care Coordinator, 
Medical/Critical Care Area; Head, Department 
of Nursing Staff Education; and Charge Nurse 
of the General Surgery. 



CAPT Peterson 


In 1985, she became an Instructor for 
the Leadership and Management Education and 
Training Courses at the Naval School of 
Health Sciences, Bethesda. Following her 
Instructor duty, she assumed the responsi¬ 
bilities as Head, Neurosclence/Oncology 
Nursing Department, Director of Nursing at 
the National Naval Medical Center, Bethesda. 

During Operation Desert Storm, she 
served aboard USNS COMFORT as the Assistant 
Director of Nursing. 

CAPT Peterson's awards Include the 
Meritorious Service Medal, Navy Commendation 
Medal, and Navy Achievement Medal. 

CAPT Peterson's husband, CDR Franz 
Peterson, MSC, USN, accompanied her and will 
be assigned to the Pharmacy Department. 
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NHQ's new Chaplain 



h* 4 


On 15 July, LCOR John L. Diaz, 

CHC, USN, reported on board to relieve 
CDR James H. Pope, CHC, USN, as 
Director of Pastoral Care Services. 
Chaplain Diaz reported from Naval 
Hospital, Portsmouth, Virginia. He and 
his wife, Brenda, have two children, 
John Jr. and Sandy — both married and 
both living in Orlando. Sandy has 
two children who are busy enriching the 
lives of their grandparents! 


PROTECT OUR PRECIOUS RESOURCE 



AUGUST 5 WATER QUALITY MONTH 


American Red Cross 


Volunteer hours 
for July -1,778 

130 Total Volunteers - 78 active 



Saluting the American Worker 



VITAL SIGNS Is published In compliance with NAVPERS P35 
(REV. JAN74) and printed by the Navy Publication and Printing 
Service Branch Office, Orlando, Florida from appropriated funds. 
Commanding Officer: CAPT L. F. Raymond, MSC, USN; Executive Of¬ 
ficer: CAPT Michael E. Kilpatrick, MC, USN; Public Affairs Of¬ 
ficer: HMCH James S. Shadden, USN; Editor: Ms M. V. Van den 
Heuvel. Contents of this publication do not necessarily re¬ 
flect the official view of 000 and VITAL SIGNS reserves the 
right to edit or reject copy to comply with Its policies. All 
copy submitted must reach the Editor's Office, Room M122, Build¬ 
ing 503,by noon of the first day of the month. In reprinting 
material appearing in VITAL SIGNS, appropriate credit oust be 
given. 


EARLY REGISTRATION is a must in most states before a 
general election and these voters have their Absentee Voter 
Registration forms completed already. Take a few minutes 
before seeing your voting officer for the proper forms and 
try to find the six differences in these seemingly identical 
drawings. 
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Staff Pulse Beat 

Awards Ceremony of 8 July 

CAPT Raymond presenting 



LCDR James H. Pope, CHC, USN, 
Head, Pastoral Care Department, was 
presented the Navy Commendation Medal 
(Gold Star In lieu of third award) for 
his meritorious service at Naval 
Hospital, Orlando. Chaplain Pope has 
been transferred to 1st Marine Air 
Wing, Okinawa. 



CDR Lucille A. Ryerson, NC, USN, 
Head, Operating Room Department, re¬ 
ceived the Navy Commendation Medal 
(Gold Star In lieu of second award) for 
meritorious service while serving as 
Head, Nursing Department, Main 
Operating Room, Naval Hospital, Camp 
Lejeune, NC. 



LCDR George M. Perez, MC, USN, 
General Surgery Department, received 
the Navy Commendation Medal for his 
meritorious service while assigned as 
Ship's Surgeon, USS JOHN F. KENNEDY 
(CV-67). 



LCDR Robert Engesser, NC, USN, 
Staff Education and Training Depart¬ 
ment, received the Navy Commendation 
Medal (Gold Star In lieu of second 
award) for his meritorious service 
while assigned as Division Officer and 
Acting Head, Ambulatory Care, and Head 
Education and Training, U. S. Naval 
Hospital, Guantanamo Bay, Cuba. 
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HM2 Christopher T. Hamlin, USN, 
Laboratory Department, reenlisted on 
15 July. LCDR Keith A. Swogger, MSC, 
USN, Laboratory Officer, served as 
Reenlistment Officer. 


Mrs. Patricia Bentley, Tumor Board 
Registrar, received her 25-year Career 
Service Award. 


Mrs. Julie Brant, Safety Manager's 


Office, received her 20-year Career 
Service Award. 


On 24 July, CAPT Raymond presented 
the Meritorious Service Medal to CAPT 



HM3 Bruce Gray, USN, Alcohol Re¬ 
habilitation Department, reenlisted on 
13 July. LCDR Thomas A. Grieger, MC, 
USN, his department head, served as Re¬ 
enlistment Officer. 


Bobbie K. Clinton, NC, USN, for her 
outstanding meritorious service while 
serving as the Director for Nursing 
Services. CAPT Clinton has transferred 
to assume the duties of Director for 
Nursing Services, Naval Hospital, 
Pensacola. 



New furniture for the BEQ with 
muscle power provided by MSI Arthur 
Drummond and MS3 Randal S. Justice. 
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Awards Ceremony of 22 July 

CAPT Raymond presenting 



CDR Shirley D. Lewis-Brown, NC, 
USN, Associate Director, Family Health 
Nursing Department, received the Navy 
Commendation Medal for her meritorious 
service while assigned as the Assistant 
Director of Nursing Services and the 
Inpatient Department Head, U.S. Naval 
Hospital, Naples, Italy. 



HM1 Carl T. Hunt, USN, Pharmacy 
Department, received the Navy Achieve¬ 
ment Medal for his professional 
achievement In the superior performance 
of his duties while assigned as Head, 
Pharmacy Department, U. S. Branch Naval 
Hospital, Sigonella, Italy. 



Mrs. Willie M. Mayes, RN, Nursing 
Services, Nurse of the Quarter, 2nd 
Quarter, 1992, received her certifi¬ 
cate from CAPT Raymond. Mrs. Mayes 
also received a gift certificate from 
the Nurses presented by CAPT D. E. 
Miller, NC, USN, Administrative Assis¬ 
tant to the Director for Nursing 
Services. 



MS3 Bobby R. Houston, USN, Food 
Service Department, received his First 
Good Conduct Award. 



Mary Van, Personnel Management De¬ 
partment, received an On-the-Spot Award 
for innovative processing of fitness 
reports, evaluations, and awards which 
has saved the command money and reduced 
processing time. 








Page 6 


VITAL SIGNS 


August 1992 





SKC Hubert C. Robinson, USN, 
Facilities Management Department, 
reenlisted on 27 July. LT Angela D. 
Adams, MSC, USNR-R, former staff 
member, served as reenlistment officer. 


CDR Larry J. Luter, MC, USN, 
Director of Medical Services, retired 
on 31 July completing over 27 years of 
active Naval Service. At the conclu¬ 
sion of the retirement ceremony, CDR 
Luter escorted his wife, Barbara, 
through the sideboys. 


HM1 Harold W. Burns, USN, Equip¬ 
ment Management Branch, transferred to 
the Fleet Reserve on 7 August. During 
the ceremony, CAPT Raymond presented 
Petty Officer Burns with a Letter of 
Commendation. 


HMC Larry P. Nix, USN, Leading 
Chief Petty Officer of the Laboratory 
Department, transferred to the Fleet 
Reserve on 31 July. HMC Charles N. 
Hardenstein, USN, presented a shadow 
box on behalf of the Chief Petty 
Officers' Association. During the 
ceremony, CAPT Raymond presented Chief 
Nix with the Navy Achievement Medal for 
his professional achievement during his 
tour of duty at Naval Hospital, 

Orlando. 


HM1 Wilton D. Scott, USN, Branch 
Medical Clinic, NTC, transferred to the 
Fleet Reserve on 31 July. LCDR Walter 
L. Clements, MC, USN, presented a beau¬ 
tiful shadow box to Petty Officer Scott 
from the staff at the Branch Medical 
Clinic. 
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Promotions on 3 August 



CDR Susan M. Smalling, NC, USN, 
Alcohol Rehabilitation Department, 
didn't have any trouble adjusting to 
her new shoulder boards. Assisting 
with the new boards were CAPT Raymond 
and CAPT Carol A. Peterson, NC, USN, 
Director for Nursing Services. 



CDR James H. Pope, CHC, USN, 
received new shoulder boards on his 
next to the last day at this command. 
Present for the ceremony were his 
wife, Judy, and his parents, Mr. and 
Mrs. Henry Pope. 



HM1 Richard C. Krug, USN, Branch 
Medical Clinic, NTC, was reenlisted on 
7 August by CAPT J. A. Beil, MSC, USN, 
Head, Optometry Service. 



CDR George M. Scott, USN, Risk 
Manager, received his new shoulder 
boards from his wife, Donna, and CAPT 
Raymond. CDR Scott's youngest son. 
Mack, attended the ceremony. 



CDR Paul R. Sandoval, MSC, USN, 
Occupational Health and Preventive 
Medicine Department, received his new 
shoulder boards from his wife, Sharon, 
and CAPT Raymond. 



HM3 James T. Buchanan, USN, Branch 
Medical Clinic, NTC, was reenlisted on 
7 August by LT James W. Elliott, MSC, 
USNR, Medical Records, NFA/NPS Branch. 
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Advancement/frockinq ceremony held 16 July 



Advancements 



HMl Richard 6. May, USN, 
Operating Room Department 



HM3 Timothy L. Little, USN, and 
HM3 Susan A. Siegler, USN, both from 
Nursing Services. 


Frockees 



HMl Robert C. Salti, USN, Laboratory Department; 
HMl Steven R. Colemere, USN, Radiology Department; 
and HMl Floyd R. Kirk, USN, Outpatient Administration 
Division. 
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From left to right, kneeling, front row: HM3 Michael S. Colson, USN, 

Internal Medicine Department; HM3 Francisco A. Cornejo, USN, Pediatric De¬ 
partment; HM3 Eric S. Baggs, USN, Intensive Care, Nursing Services; and HM3 
Duane A. Jones, USN, Maternal/Child Unit, Nursing Services. 

Second row: HM3 James A. McCoy, USN, Branch Medical Clinic; HM3 Joy M. Tyler, 
USN, Pharmacy Department; HM3 Carlette McRoy, USN, Laboratory Department; HM3 
Mellissa A. Shoults, USN, Intensive Care Unit, Nursing Services; HM3 Patricia E. 
MacKay, USN, Mental Health Ward, Nursing Services; HM3 Adam B. Turner, USN, 

Recovery Room, Nursing Services; HM3 David F. Register, USN, Pharmacy Department; 
HM3 Mark A. Eaton, USN, Mental Health Ward, Nursing Services; and HM3 Ahmed M. 
Aslam, USN, Intensive Care Unit, Nursing Services. 

Third row: HM3 Joanne R. Cramer, USN, Emergency Medicine Department; HM3 
William A. Mobley, USN, RIF Ophthalmic Division; HM3 Kenric E. Whitlock, USN, 
Radiology Department; HM3 Andrew D. Atkinson, USN, Branch Medical Clinic; HM3 
Jeffrey B. Marshall, USN, Branch Medical Clinic; HM3 Hilarlo Delperal, USN, 
Transportation Division; and HM3 Gerard V. Finklea, USN, Medical Equipment 
Division. 


DECLARE YOUR INDEPENDENCE. 


VOTE sr I 
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HM3 Axel G. Lopez, USN, Emergency 
Medicine Department, demonstrates "hap¬ 
piness is ..." — three dips! 


NHO's Civilian Welfare and Recreation Association 
never hesitates a minute when it comes to planning 
social activities. This time, they sponsored a gala 
Ice Cream Social on 16 July. What a great way to cool 
off in the afternoon. The industrious dippers were 
(from left to right): Tina Whitaker, Joyce Brown, 
Jennifer Helgeson, and Ann Hutto. 


MSI Edward Alexander, 
USN, Food Service Depart¬ 
ment, reenlisted on 3 August. 
CDR Shirley Lewis-Brown, NC, 
USN, Associate Director, 
Family Nursing Department, 
served as reenlistment of¬ 
ficer. 


A pat on the back 

To: ER Staff, 4-Med Staff, Dr. Shannon, 
Dr. Iverson, Dr. Beam 
Sometimes we forget just how 
important the care we give really is, until 
we are the one that is on the exam table. 
Recently I brought my 4-year old 
daughter, Aubrey, in to the ER because 
of dehydration due to a virus. The ER 
staff took one look at her and immed¬ 
iately went to work. My wife and I saw 
their genuine concern while putting in 
an I. V., drawing lab work and fre¬ 
quently checking up on her, as well as us. 
In a short time, my daughter was 
admitted to 4-Med.... The staff of 4- 
Med were a constant source of infor¬ 
mation and support.... Aubrey was 
never a fra id of any of the staff or pro¬ 
cedures which needed to be performed, 
due largely to the atmosphere and 
attitudes of the staff. This experience 
put confidence in me that our hospital 
cares and definitely provides the best for 
its patients. I would like to thank each 
and every person for the love and 
gentleness they gave Aubrey. I believe 
in praising outstanding performers, but 
when it's more than just their jobs and 
it's why they're in the Navy, then I want 
everyone to know about them. I'm 
proud to work with these fine people. 

BRETT W. BRADFORD 

HM1, USN 
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CHAPLAIN'S 

COMMENTS 


LCDR John L. Dias, CHC, USN 


TOTAL 

QUALITY 

LEADERSHIP 

CDRJ.S. Gibson, MSC, USN 


Talk about first impressions! 


NHO Guiding Principles 


We have all heard the saying, "A 
person has only one chance to make a first 
impression ." The emphasis, most of the 
time, is on the new person reporting 
aboard. But what about the first 
impression made by the command? Does the 
command make an impression on the new 
reporting service member and family? You 
bet it does! 


The development of the Naval Hos¬ 
pital, Orlando Guiding Principles was 
recently finalized by the Executive 
Steering Committee. The guiding princi¬ 
ples are a set of standards that are 
intended to assist in directing the 
command toward attainment of its Vision 
Statement. 


And since I'm the newly reporting — 
let me share my first impression of Naval 
Hospital, Orlando. As Tony the Tiger 
would say, "It's grrrr-eat!" My expecta¬ 
tions were far exceeded. All the 
favorable comments shared about the staff 
and hospital by my sponsor. Chaplain Pope, 
have been right on target. The warm, 
friendly and caring staff is what has 
Impressed me — Including both military 
and civilian — from the most visible 
positions to the ones behind closed doors. 
The folks who receive medical care, both 
in the clinics and hospital, are very 
fortunate. 

Talking about first impressions — 
you all have made a positive one to me and 
I thank you from the bottom of my heart. 

I feel like a firefly that backed into a 
fan — I'm de-lited to be here! 



WE THE STAFF OF NAVAL HOSPITAL, 
ORLANDO SUBSCRIBE TO THE 
FOLLOWING GUIDING PRINCIPLES TO 
ACHIEVE OUR VISION: 

* SEEK PROGRESS THROUGH 

ACCEPTANCE OF CHANGE AND 
INNOVATION 

* ENCOURAGE AND SUPPORT 

SHARED RESPONSIBILITY FOR 
CONTINUOUS IMPROVEMENT 

* FOSTER TEAMWORK WHILE 

RECOGNIZING INDIVIDUAL 
ACCOMPLISHMENT 

* PROMOTE EFFECTIVE MULTI¬ 

DIRECTIONAL COMMUNICA¬ 
TION 

* TRAIN TO MEET FUTURE NEEDS 

* DEVELOP LEADERSHIP SKILLS AT 

ALL LEVELS 

*HONOR OUR TRADITIONAL VALUES 
OF INTEGRITY, MORAL 
COURAGE, AND TRUST BY 
MAINTAINING PRIDE AND PRO¬ 
FESSIONALISM IN ALL THAT WE 
DO. 


Page 12 


VIEW 


VITAL SIGNS 


FROM 


FIRST 


FLOOR 

CAPT L. F. Raymond, MSC, USN 


August 1992 


FEB A 


HMCM Gary L. Thornhill, USN 


How are we doing ? 

Slightly more than a year ago, 
after becoming your Commanding Officer 
and during a time when we had over 160 
of our staff deployed to Desert Storm, I 
mentioned that we would continue to pur¬ 
sue and provide quality care to all our 
beneficiaries. I Indicated that my 
basic approach to clinical care was an 
approach that started with "yes" as a 
reaction to our patient's requirements. 
Utilizing the reason that "nothing else 
touches people so personally as medical 
care" and that "what we say and do truly 
affects the lives of our patients," I 
felt that as representatives of "Navy 
Medicine" we should reaffirm "to always 
do the right thing" for our patients. 

How have we done ? Well, our staff has 
returned from Desert Storm safe. We 
passed our Joint Commission on Accredi¬ 
tation of Hospital Organizations (JCAHO) 
Survey with excellent grades; and we 
passed our NOSHIPS Inspection with 
flying colors. This hospital has always 
had an excellent reputation for Its 
"Quality Care for Quality People" 
philosophy. I truly believe that we 
have also gained a reputation as a 
hospital that tries to say "yes." I am 
pleased with the progress we've made 
over the past year. That progress comes 
from your work, your thoughts, your 
Ideas, your desires to be better and 
your vision to care for and be "caring" 
to our patients. 

Has everything been upbeat over the 
past year? The answer Is a resounding 
"No." Over the past few months we have 
had some difficult budget restraints. 

But we are working past them. Your sup¬ 
port during these very trying times has 
been superb. The rest of the 90*s will 
no doubt provide us with some new chal¬ 
lenges. Funding may be In short supply. 
Staffing may very well be reduced. To 
be truthful, I do not know If the news 


I wish I had 

In my 29 years in the Navy I've been 
stationed practically all over the world. 
Some places were so isolated that the only 
thing to enjoy was each other's company. 
Other places were filled with a variety of 
places to go and things to do. No matter 
where I was I always found something to do, 
whether it was taking In the sights, going 
to school, learning about the culture of 
the country — I always found something to 
do. Each morning when I come to work I say 
hello to those I see. On Mondays I also 
ask, "What did you do this weekend?" The 
majority of the answers I get are, "Nothing 
much." I don't understand how a person can 
sit around the barracks, apartment, or 
house and just be bored when there are so 
many things to do. There are thousands of 
people that pay good money to come to Cen¬ 
tral Florida to be entertained. The Navy 
has sent you here, FREE OF CHARGE and PAYS 
YOU to be here. Everyone of us should take 
maximum advantage of this duty station. I 
know that some places are expensive, but 
there Is much to do here that doesn't cost 
anything. In a few years from now, I hope 
that you don't look back and say, "When I 

was in Orlando, I wish I had done _ 

_." You are here now, so take 

advantage of this outstanding duty station 

and make the most of It. _ 

will be good or bad. However, one thing f 
know — If the news Is not good, your 
support to me and our many beneficiaries 
will be overwhelmingly outstanding and we 
shall always project the image of an or¬ 
ganization that really cares. The progress 
we have made this past year Is Impressive. 
Now our task will be to treat people even 
better, to care for them even more, and to 
provide our patients with even better qual¬ 
ity treatment. To do It any other way 
would not make sense and certainly would 
not be Indicative of Naval Hospital, 
Orlando. With your help, we can do just 
that. Thanks for a great year — let's 
have another one. 





